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1. O6nactb NnpumeHeHuUn
HaCTOFIIJJ,VIﬁ CTaHO4apPT OpraHm3auun yCTaHaB/IMBAET NOPAAOK nNpoBengeHUA BHYTPEHHUX ayauUTOB
CUCTEMDbBI MEeHEAXMEHTA Ka4decCTBa, PErncTtpaumnm m aHaamsa UX pe3ynbtaTos, pa3pa60TKM KOPPEKTUNPYHOLWNX

MeponpuUAaTUNA.

CTaHaapT opraHM3aLmnmM pacnpocTpaHaeTca Ha geatesnbHocTb 000 «3ETCKAH» (topuaunyeckuii agpec 420107,
Pecnybauka TatapcTaH, r. KasaHb, ya. Metepbyprckas, 4. 50, kopnyc 23, oduc 33); BCcex noapasaeneHuin

npeanpuAaTna B pamkax CMK.

2. HopmaTuBHbIe CCbINKKU

B HacToAwem CTaHOapTeE NCNOJZIb30BaHbl HOPMAaTUBHbIE CCbIZIKM Ha caeayrowmne JOKYMEHTbI:

ZETSCAN-TC-TF-QMS-PK PyKkoBoACTBO MO KayecTsy

MC ISO 9001:2015 Cuctembl MeHeaXMeHTa KayecTBa. TpeboBaHus.

3. OnpeaeneHUAa n COKpaLLeHUA

3.1 B HacTosWweMm cTaHAApTe NPUMEHAIOTCA CeAyHoLIME TEPMUHBI C COOTBETCTBYIOLLMMUK onpeaene-
HUAMM:
YBeaomneHue: Jlioboe obpaweHve notpebutens Ha NO BOMPOCaMm, CBA3AaHHbIM C KayecTtBOoM W (uau)
KONMYECTBOM MOCTaBAEHHOW NpoOAyKUMKU (O HeyAO0BNETBOPEHHOCTM MOTPebUTeNA KauyeCcTBOM MPOAYKLMM,
COCTOAHMEM NOCTaBKKU, OdOpPMIEHMEM [OKYMEHTOB, CPOKaMW MOCTaBKM W Apyroe), He sasasoweecs
npeTeH3nemn.

Peknamaumsa: O6oOCHOBaHHaA nNpeTeH3Ms Ha HECOOTBETCTBME KAyecTBa MOCTaB/AIEHHOW NPOAyKLMU
TpeboBaHMAM HopmaTUBHOM gokymeHTauuu (FOCT, TY, TT, TC n ap.) u (M1nM) ee HEKOMMJIEKTHOCTb, @ TaKXKe

HEeCOOTBETCTBME MO KONINYECTBY.

FfotoBaA npoayKuua: MpoayKuma, npolweALwan NoaHblA TEXHONOTMYECKUA LUK U3TOTOBNEHUA, NPUEMKY MO
KayecTBy OTAENOM TEeXHUYECKOro KOHTPOAs, MNOATBEPKAEHHAs COMPOBOAWUTENbHOW AOKYMeHTauueln,
ynakoBaHHas B COOTBETCTBUU C AelicTByoWMM K/ (a TaKKe C y4eTom AONONHUTENbHBIX TpeboBaHWIA) U caaHHas
Ha cKknag,.

HecooTBeTcTBylOWaA NpoAayKuua: MNpoayKumsa, npoweawas nosiHblii TeXHONOTMYECKUIA LUK U3TOTOBAEHMS,

NPUEMKY OTAE/I0M TEXHUYECKOTO KOHTPONA U NPU3HAHHAA He yA0BAETBOPAIOWEN TpeboBaHUAM AEeCTBYOLMX
KO v (nnun) TY (a TakKe UHbIX TpeboBaHui).

3.2 B HacToAwWweMm CTaHAApTe NPUMEHAIOTCA cleayiolMe COKpaLlLeHUs:

FOCT: HauuoHanbHbIN cTaHgapT PO.
HA: HopmaTMBHaA AOKyMeHTaumA.

CMK: Cuctema meHegXKMeHTa KayecTsa.




Pepakuua: 3 CrpaHuua 4 n3 8

ZETSCAN-TC-TF-QMS-8.5
Q Revision: 3 Page 4 of 8

TA: TexHoNOrMyecKkasa AOKYMeHTauumA.

TY: TexHn4eckune ycnosums.

4 KoHTponb KauecTBa NpoBoAUMbIX paboT. O6wme nonoxeHus

4.1

KOHTpOﬂb KayecCTBa OCyLlecTBaiAeTcAa C Uuenblo:

— YCTaHOBJ1IEHUA NMNOJIHOTbI, NPAaBU/IbHOCTU N COBPEMEHHOCTUN NpoBeAEHUNA pa60T;

— BblABN1€HUA, YCTPaHEHUNA U NpeaynpexgeHna HEeCOOTBETCTBUI B TEXHO/IOTUU nposeaeHnA pa60T;
— BblAB/N1€HUA, YCTPaHEHUNA U NpeaynpexgeHna AEdDEKTOB Ha Npon3BoACTBE.

4.2

OTBeTCTBEHHbIM 3a OpraHM3auunio n ocyulecTtssieHne KOHTPONA KayecCTBa pa60T, npoBoANMbIX

npeanpuaTnem, ABNAeTcA MH)‘KeHEp No Ka4vecTay.

4.3

KOHTpOl]b KayeCTBa OCyWecCTBAAETCA Npu noarotoBke M nposeneHMM BCEX 3TanoB pa60T.

NcnonbsytoT 100% KOHTPO/Ib (ONepaLMOHHbIA M OKOHYATENbHbIN).

4.4

4.5

OnepauMOoHHbIN KOHTPOJIb KayecTBa NPOBOAMUTCA:
HenocpeacTBEHHO NOC/e Kaxaol onepaumm KoHTponepom OTK
paboTHMKOM (CaMOKOHTPO/Ib) B MPOLLECCE BbIMOJIHEHUA PaboT;
MacTepoMm Liexa B NpoLecce BbINOJHEHUS onepaunii;

OKOHYaTeNbHbIN KOHTPO/1b Ka4yecCTBa NpoBOANTCA UHXKEHEPOM MO Ka4ecCTBy. Bca BbliNyCKaemad

npoaykumna npoxogut OKOHYaTebHbIN KOHTPO/b.

4.6

Pe3ynbTaTbl ONepPaLNoOHHOTO KOHTPOASA 0POPMANAIOTCA B KOHTPOJIbHO MapLLPYTHOM KapTe.

4.7 Pe3ynbTaTbl OKOHYATE/IbHOIO KOHTPOAA 0pOPMAAIOTCA B CEOPOYHO KOMNIEKTOBOYHOM KapTe.

5

5.1

OpraHu3sauma n NoOpaa0K NPoBeaeHUA KOHTPONA KadyecTBa pabor

OnepauMOoHHbIN KOHTPOJIb, OCyLecTBAfeMblit KoHTponepom OTK, NnpoBoauTCA nocne Kaxagoin

onepauuun, MacTepy Lexa 3anpeLLaeTca nepefosaTb NPOAYKLMIO Ha caeaytowme onepaunmn 6e3 oTMETKU KOH-
Tposiepa No npealayLei onepauuu.

5.2

B npouecce KOHTPOIA KayecTBa paboT npoBepAtoT:
coctonaHue T[, HeobxoAMMOW ANA OpraHM3aLMM U NpoBeaeHUs paboT no obecneyeHUIo KayecTsa;
KayecTBO MCMO/b3yeMblX MaTepuasbHbIX PECYPCOB;
cocTosHMe cpeacTs usamepeHuii (CU), a TakKe UcnbiTaTeIbHOro 060pyA0BaHUS;
cobnogeHne TexXHONOTMYECKOro Mnpoluecca Ha BbiMonHAemMyto paboTy (TexHonorumyeckow

OVUCUNNIUHBI);

noAroToBKy nepcoHana K nposeaeHuto pa60T;
KayecCTBO NpoAayKunn no 3asepieHnn Bcero obbema pa60T;
CO6J'II-OLI,EHMe TDE6OBaHMl)‘I TEXHUKHU 6830I’IaCHOCTM, npasun FIpOTMBOI'IO)-KapHOI‘/'I 6e3onacHoCTN m

HOpMm ﬂpOMSBO,ﬂ,CTBeHHOl)‘I CaHUTapun.

53

Mpu KOHTPOIEe COCTOAHMA PaboUYnX MecCT NPOoBEPAIOT:
COOTBETCTBME OpraHuMsaumm pabouyero mecta (ydacTka) TpeboBaHMAM TEXHO/MOrMM MNPOBEAEHUs

paboT, B TOM uucne obecneyeHHOCTb pabouyero MecTa 3/7EKTPOIHEPrnein u ApyrumMmu HeobXxoaAUMbIMMU
pecypcamu;

obecneyeHne paboyero mecta (yyacTka) Heobxogmmon HJ, maTepuasibHbIMM pecypcamu U

CpeacTBaMMU U3MEPEHUI;
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— COOTBETCTBME NPOU3BOACTBEHHbIX YCNOBUIA NpoBeaeHMa paboTbl (TemnepaTypa, BAAKHOCTb U T.4.)
TpeboBaHMAM 3KCMNNYaTaLMOHHOW LOKYMEHTALMMN.

5.4 Mpw KoHTpoe KayecTBa paboTbl NepcoHana NpoBepsIoT:

— cobnoaeHne TeXHONOMMYECKOW AUCLMUNANHDI;

— BbINOJIHEHUE TpeboBaHWNIN NO TeEXHMKe 6e30NacHOCTU U KybType Npon3BoACTBa;

— NpaBUIbHOCTU 0POPMJIEHNS HEOBXOAMMOWN AOKYMEHTAUMN (OTYETHOM, UCMONHUTENLCKOM U APYroit)
no 3aBeplUeHnn 3Tanos pabor.

5.9. Mo BbIABAEHHbIM HECOOTBETCTBMAM (OTCTYNNEHUAM) YCTaHaBAMBAKOTCA NPUYMHbI, pa3pabaTbiBatoTca
MepPOoNpPUATHA MO UX YCTPAHEHUIO U NPeaynperKAeHUIO UX NOABAEHUIA.

6  KOHTpO/b TEXHO/IOrMYECKO ANUCLUIJIMHDI

6.1 TexHonornyeckas gucumnaMHa — 3To cobaogeHne ToYHOro COOTBETCTBUSA TEXHONOTMYECKOoro
npouecca (TM) u 1.4. TpeboBaHMAM TEXHONOTMYECKON AOKYMEHTaLUMN.

6.2 HapylueHnem TeXHONOrMYEeCKoM ANCLUNAUHDBI ABAsAeTcA Ntoboe oTcTynneHue oT TI, MHCTPYKLMiA
Nno aKcnayaTauuu, YyepTexka, NAaHOBbIX 4OKYMEHTOB Ha npoBeaeHue paboTbl uan apyroi HA, HesaBUCMMO OT
NPUYUHBI HAPYLWEHUA.

6.3 MpoBepKoW cobntofeHMA TEXHOIOTMYECKON ANCLUMNUHBI CYUTAETCA OAMH NOAX04 NPOoBepAto-
Wwero Anua K paboyemy mecTy paboTHMKA C LLeNblo KOHTPOA NPAaBUAbHOCTU BbINOAHEHMA onepauun. OgHO Man
HECKONbKO HapyLeHuit TpebosaHuii TI, BbiBNEHHbIE Ha NPOBEPAEMOI onepaLmn 3a OANH NOAX0A NPOBeEpPAto-
LLEero nLa, y4MTbiBaeTCcA Kak 04HO HapylweHWe TeXHONOTMYECKON ANCLUMAUHDI.

6.4 CobntoaeHne TEXHONOMMUYECKON ANCLMNANHBI MPOBEpPAETCA NOBCEAHEBHbIM KOHTPOAEM.
MoBceAHEBHbIA KOHTPO/Ib TEXHO/IOMMUYECKON ANCLUMNINHBI NPOBOAUTCA MAaCTEPOM Liexa B MOPAAKe BbINOJAHEHNSA
CNy>KebHbIX 06s83aHHOCTEN, COrNacHO A0NXKHOCTHOM MHCTPYKLUMK.

MoBCceAHEBHbIN KOHTPOJIb TEXHO/IOTMYECKON AWCLUMMAUHbLI NPOBOAMTCA eXefHEeBHO MeTogoM noaxoaa K
pabouyemy mecTy paboTHMKa. MpK 3TOM A0/XKHbI 6bITb MPOBEPEHbI:

— CPOKTOOAHOCTK aTTECTOBAHHbIX METPOZIOTUYECKUX CPEACTB, NCNOJIb3yeMbIX NMPU BbINO/IHEHUN pa60T;

- CO6J'II‘OLI,EHMe npasuna TEXHUKKU 6630I'IaCHOCTVI;

— YUCTOTa N NOPAAOK Ha pa60'~IEM mecTe,;

— CBOeBpeMEHHOE NU3bATUE HECOOTBETCTBYHOLWNUX MAaTEPUAIbHbIX peCypCoB, BbiAB/IEHHbIX B npoLlecce
BbINOJIHEHNA pa60T.

6.5 KOHTpO/b OCyLw,ecTBAAETCA TONbKO No geicteytowei TA,. O6ocHOBaHHbIE OTCTYN/EHMA OT yTBEp-
OEHHON TeXHONOTUKW NpoBeAeHUA PaboT, KOTopble HEe CHUXKAIOT KayecTBO 06beKTa, A0NXKHbI 6biTb COrnaco-
BaHbl C rNaBHbIM UHXKeHepoM. Mpn 3TOM A0/KHbI 6bITb CBOEBPEMEHHO BHECEHbI U3MEHEHUS B COOTBETCTBYIO-
YO AOKYMEHTALMUIO.

7 KoHTponb Kauectsa NpoayKuM B npouecce nposeaeHus pabor

7.1 KOHTpO/b KauecTBa NPOAyKLMU OCYLLECTBAAETCA C LEe/iblo YCTAHOBAEHUSA COOTBETCTBUA TEXHU-
YecKux NapameTpoB NPoAyKUUKN TpeboBaHuam K/.

7.2 KOHTpo/b KayecTBa NPOAYKLUW BKAKOYAET:
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— MpPOBEPKY KaxAblM pabOTHMKOM pe3y/nbTaTOB CBOEro TpyAa, nocpeAcTBOM OCMOTPa, NpoBeAeHUs
U3MepPEeHU, NCMNbITaHWU;

— MpPOBEPKY M MPUEMKY MaCTEPOM Liexa pe3ybTaToB TpyAa paboTHUKOB NocC/e 3aBepLleHUa UMK 3Tana
paboThbl;

— npoBeAeHNe KOHTPObHbIX U3MEPEHUIA TEXHUUYECKUX MapamMeTpoB NPoayKLUK.

7.3 KOHTpo/b KayecTBa NPOBOAMUTCA C UCNOIb30BaHMEM CPEACTB (M3MEPEHUI N APYIUX), UMEIOLLUX
OTMETKY O NPUTOLHOCTU UX K MPUMEHEHWIO.

7.4 BbifABNAEHHbIE AedeKTbl, PErUCTPUPYIOTCA, YCTaHABAMBAETCA NPUYMHA, ONPesenaloTCa U peanu-
3yHOTCA MEPONPUATUA MO YCTPAHEHUIO MPUYKHDI.
Kaxgblii ciyyait BbIIBNEHHOTO AedeKTa MHIKEeHep Mo KauyecTBY PErMcTpupyeT B peecTpe Ha cepBepe 1 A0KNaAbl-
BaeT Ha coBelaHnn «JeHb KayecTBar.

Ecnmn NPU4YnNHa ,u,ed)eKTa He3Ha4YnTesibHa U MeponpuATUA No ee yCTpaHeHUo npoBedeHbl onepatMBHO U 6es3
AONO/THUTE/IbHbIX 3aTPaT, 40NYyCKaeTCA ,CI,aHHbIl‘/'I Cl'lyl'lal‘/’l He PerncTtpmpoBaThb.

7.5 B cnyyae ecnm paboTHMK HE MOMKET BbIIBUTb UM YCTaHOBUTb NPUUYNHY AedeKTa, OH Hemepq-
JIeHHO NpUOCTaHaBAMBaeT pPaboTy U CTaBUT B M3BECTHOCTb MacTepa Luexa.
7.6 B cnyvae, ecnv BbiABAEHWE U YCTPAHEHUE NPUYMHBI AedeKTa NPUBOAUT K AUTENbHOW NpUocTa-

HOBKe 33a4aHHbIX paboT 1 TpebyeT NnpoBefeHUA AONOJAHUTENbHOTO 06bema paboT (3aTpaT), NpoBoAATCcA uccne-
[,0BaHUA, MO OKOHYaHUM KOTOpPbIX opopmasaeTca «AKT uccnefosaHua gedekta» no dopme, npeacTaBNeHHON B
MpunoxeHnu B.

7.7 Mocne nony4yeHnAa NONOXKUTENbHbIX Pe3y/IbTaTOB MO KOHTPOJIbHbIM U3MepeHnAam, npoayKuna
npeabABaAeTCcA MaCTepom Uexa Ha Npnemo-caaToyHble UCnbliTaHUA.

8 AHanu3 M yTMAN3auUA HECOOTBETCTBYIOLLEN NPOAYKLUM

8.1 Mpw BbIABNEHMM B NpoLLecce NPoBeAeHNA MPOBEPOK AN UCNbITAHWUIA HECOOTBETCTBMA TEXHUYE-
CKMM TpeboBaHUAM, NPOBOAMTCA aHaNN3.
Mpu 3TOM MOXKET 6bITb NPOBEAEHO:

a) M3rotoBNeHWe Apyroi nNpoaykuuu (paboTa nepepenbiBaeTca), C Leblo YAOBAETBOPEHUA YCTAHOB/IEHHbIX
TpeboBaHuiA;

6) NpvMHMMaeTcs peleHue (paspelleHWe Ha OTKNOHeHue oT HJ) Mo Mcnonb3oBaHWIO HECOOTBETCTBYHOLLEN
NpoAyKuumn (C peMoHTOM unu bes Hero);

B) NPOAYKLMA OTOPaKOBbIBAETCA U YTUAMIUPYETCA.

8.2 Mpw 06HapyeHUN HECOOTBETCTBMA TEXHUYECKUM TPEBOBaHUAM M onpeaeeHNN BO3MOXKHOCTH
ycTpaHeHua gedeKTa, paboTa nepeaenbiBaeTca UK BbiNMyCKaeTca Apyras NpoayKLmMaA C LLeNblo NOAHOTo COOTBET-
cTBuA TpeboBaHuam KA.

8.3 Ecnun aHanu3 nokasan BO3MOMXKHOCTb UCNONb30BaATb ,Cl,edDEKTHYIO npoAayKumto, TO Ha ee UCNoJb-
30BaHue O¢OpMJ’IF|ETCFI pa3pewieHne Ha OTK/IOHEHKE.

8.4 K yyeTHOWM AOKYMEHTALMN OTHOCAT:
— cepTUdUKATbI UCMbITAHUN
— NPOTOKOJ1 3aMepOB.
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8.5 B cepTuduKaTax UcnbITaHMI A0OKHA OTPAXKATbCA cnegyowas HGopmaumus:
— HauMMeHOBaHWe NpPoAayKLUY;

— CcepwuiiHbIA HoOMep nNpubopa;

— KOHTpO/IMpyemble BUAbI PaboThbl.

9 Ucnonb3oBaHuMe pe3ysbTaTOB KOHTPO/IA KayecTBa

9.1 Pe3ynbTaTbl KOHTPONA KAaYecTBa UCNONbL3YIOT ANA:

— OMEepaTMBHOrO YNpaBAeHUs KayecTBOM MPOBOAMMbIX PaboT M yCTpaHEHMA NPUYUH BbIABAEHHbIX
HECOOTBETCTBMI NpoLecca, AedeKToB NPoAYyKLMM;

— pa3paboTKM HOBbIX METOA0B M CPEACTB YNPaBAeHMA U NOAAEPIKAHMA KayecTBa NPOAYKLMH;

— nosblweHuUs apdeKTUBHOCTU paboT No obecneyeHMo KauecTsa;

— pa3paboTKM 1 peanmsaumnm NnpeasoKeHnn no cosepieHcTsoBaHnio CMK npegnpuatua, B TOm Yncne
H/A no CMK.
MacTepa ULeXoB aHaNM3MpPyoT MHPopMaLMio O AedeKTax U HECOOTBETCTBUSX, BbIABNEHHbIX B MpoLecce Bbl-
nosiHeHUs paboT M pa3pabaTbiBalOT MEPOMNPUATUA MO NPEAYNPEKAEHUIO UX NOABAEHUS NPU aHANOTUYHbIX
paboTax.

10 OTBeTcTBEHHOCTb

10.1  OTBeTCTBEHHOCTb 3a BbiNO/JHEHME TPeboBaHWI HACTOALLEro CTaHA4apTa HecyT pyKoBoAUTenwu
noapasgeneHuii (mactepa LLeXoB, MHKeHep No KayecTsy)

JInct o3HaKoOMNEeHUA COTPYAHUKOB
Ne n/n [aTa PNO coTpygHMKa Moanuce
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