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1 O6nactb npumeHeHUsA

HacToswmi cTaHZapT ycTaHaBAMBaeT Npoueaypbl yNpaBaeHUA HECOOTBETCTBUAMMU, MPUHATUA KOPPEKTUPYIOLLUX
AW NpeaynpexKaaowmx aeicTemii. TpeboBaHUA HacToALero cTaHAapTa o6a3aTeNbHbl 414 BCEX OTAE/10B NPeanpuaTus.

2 HopmaTtusHble CCbIIKK

B HacToAwem cTaHAapTe MCMNOJIb30BaHbl CCbIJIKM Ha caeayowme 4OKYMEHTbI:
ZETSCAN-TC-TF-QMS-9.3 AHanm3 cuctembl MEHEAKMEHTA KayecTBa CO CTOPOHbI PYKOBOACTBA

ZETSCAN-TC-TF-QMS-9.2 BHyTpeHHMe ayanTbl CUCTEMbI MEHELXKMEHTA KayecTBa

3 OnpepeneHnA U COKpaLLEHUA

3.1 B HacToALLEeM CTaHAApTe NPUMEHeHbl ceaylolime TepMUHbI C COOTBETCTBYIOWMMU onpeae-
NneHnaAMum:

3anucb: [JOKYMEHT, coaepKallymii [OCTUTHYTbIe pe3ynbTaTbl UAN CBUAETENbCTBA OCYLLECTBAEHHON AeATeNbHOCTH.

KauectBo: CTeneHb COOTBETCTBMA NPUCYLLUX XapPaKTEPUCTUK 3a4aHHbIM TpeboBaHUAM.

Koppekuusa: [lelicTBue, npeanpuHATOE ANA YCTPaHEHUA 06Hapy»KeHHOro HeCOOTBETCTBUA.

KoppekTupyilowee peiictBue: [leictBvMe, npeanpuHATOE AAA  yCTPAHEHWUA MpUYMHbI  OBHapyKeHHoro
HECOOTBETCTBUA MU APYrOl HeXenaTenbHon cuTyaumnu.

HecootBeTcTBue: HeBbinonHeHWe TpeboBaHWUA LOKYMEHTAL MM,

Mpegynpexpaaowee pgeiicteue: [lelicTBME MO WUCKAKOYEHMIO MPUYMHBLI  MOTEHUMANbHO BO3MOMKHOIMO
HEeCcoOTBETCTBUSA.

CooTBertcTBue: BbinosHeHne TpeboBaHuMs.

3.2 B HacToAwem cTaHaapTe UCNONb30BaHbl caeayloliMe COKpaLW,eHUA:
KO: KoppekTupytowme genictemsa

NA: Npeaynpexkpamowme gencrems.

4 O6wwue nonoxeHua

4.1 HacToawmit ctaH4apT ycTaHaBAMBaET NOPAAOK YNpaBieHUs HECOOTBETCTBMAMM U BbINONHEHUSA
KOPPEKTUPYIOLLMX (Mpeaynpexaatowmx) 4eNcTBUin B creaytowmnx obnacrax:

— KayecTBa NpoAayKLuu;

—  OYHKUMOHMPOBaHUA U pe3ynbTatuBHOCTU CMK.
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NpeHTMdMKauMA HeCOOTBETCTBUI OCYLLECTBAAETCA B XOAE BbIMOJHEHUA NPOLEAYP MOHUTOPUHIA U U3-
MepeHunit nocpeacTBoMm 0GopPMIEHUA LOKYMEHTANbHbIX AaHHbIX YCTaHOBNEHHON GopMbl.

NHdopmauma o BbIABAEHHbIX HECOOTBETCTBUAX UCMOJIb3yeTca Npu pa3paboTKe U aHaM3e pe3ynbTaTuB-
HOCTU KOPPEKTUPYIOLWMX (Mpeaynpexkaatolmnx) 4eMcTBUIN, a TakKe Npu aHaM3e pe3y/ibTaTUBHOCTU NPOLEeCcCoB
m CMK B uenom.

MocnepoBatenbHOCTb ,D,eﬁCTBMl‘/'I npun ynpassieHNMnN HeECOOTBETCTBUAMMWN:

— NPUHATHE PeLLleHNs 0 HECOOTBETCTBUAX/MOTEHLMANbHbIX HECOOTBETCTBUSAX, pa3paboTKa KoppeKunu;

— BbliB/IeHWE NPUYMH NOABAEHNA HECOOTBETCTBUI/NOTEHLMANbHbBIX HECOOTBETCTBUNA;

— pa3paboTka KoppeKTUpyowmx/npegynpexaaowmx 4encTeuii, HeobXxoa4MMbIX 419 YCTPaHEHUA NpK-
YMH HECOOTBETCTBUIA/NOTEHLNANbHBIX HECOOTBETCTBUIA;

— BbIMOJIHEHME KOPPEKLMN, KOPPEKTUPYIOLWMX (MpeaynperKaatowmx) 4encTBui;

— KOHTPO/Ib BbINO/HEHUA KOPPEKLMM, KOPPEKTUPYIOLLMX (Npeaynpeskaatomx) gencrenii;

— aHaAu3 pe3yabTaTMBHOCTM NpegnpuHATbix K4 v MNA.

4.2 MNpw Ha3HavyeHnn KA v N cnegyeT yunTbiBaTb:

— BaXHOCTb W NOCNEACTBUA BblBAEHHOTO (MOTEHLMANBHOIO) HECOOTBETCTBUA MO OTHOLLEHUIO K OKpY-
Katolen cpesie U nepcoHany;

— peasibHble BO3MOXHOCTU Npeanpuatua (pecypcbl) — GMHaHCOBbIE, Ka4poBble, TEXHUYECKME, Opra-
HU3aLMOHHDbIE;

— BO3MOMHOe B3aumHoe saunsHue KA v NA, npeanpuHMmaemblx B 06/1aCTM KayecTBa M TEXHUYECKOM
6esonacHoCTH.

4.2 OTBETCTBEHHOCTb 3a Pa3paboTKy KOPPEKTUPYIOWMNX AEUCTBUI HECET pyKoBogMTeNb OTAeNa, B
KOTOPOM O6HapYy»KeHbl HECOOTBETCTBUA.

4.3 Mpy HeobxoAMMOCTM ANA Pa3paboTKM U BbINOJHEHMA KOPPEKL MM, KOpPEKTUpYoLWmMX (npeay-
npexaaowmx) 4encTsmii NpuBaeKatoTca agpyrve nogpasaeneHunn npegnpuatma.

4.4 B aTom cnyyae nnaH (NpunoxkeHue A) COrnacoBbIBaeTcA C PYKOBOAMUTENEM NPUBIEKAEMOTO OT-
Aena, KoTopblit HeceT OTBETCTBEHHOCTb 3a BbINOJ/IHEHME AEMCTBUM, KacaloWMXCA ero otaena.

4.5 3anucu no K/, HasHayaembIX NPU HECOOTBETCTBUAX, BbIABJEHHbIX BO BPEMS BHYTPEHHMUX ayan-
TOB, BEAYTCA B OTYETAX O BHYTPEHHUX ayamuTax cornacHo ZETSCAN-TC-TF-QMS-9.2.

4.6 MHKeHep MO KayecTBy NpeacTaBnfseT AaHHble O Pe3y/NbTaTUBHOCTU GYHKUMOHWPOBAHMUA CU-
CTeMbl MEHEAKMEHTa KauyecTBa U BbINOJHEHUM KOPPEKTUPYIOWUX (Mpeaynpexaatowmx) 4elcTBUiA ANA aHanusa
CO CTOPOHbI BbiCLIEro pyKoBoAcTBa ZETSCAN-TC-TF-QMS-9.3

5 MNpepgynpexpalowme aeiicteus

5.1 C uenblo npeaynpexKaeH1A NoABAeHUA HECOOTBETCTBUI, HEOBXO4MMO CUCTEMATUYECKUN NAaHU-
poBaTb AelcTBusA, 6asupyach Ha aHaNM3e CAeayoWwmnX AaHHbIX: aHa/M3 PUCKOB (aHanM3 xapaKTepa v nocnea-
CTBMI OTKasa); aHa/nM3 NoTpebHOCTeN M OXKMAaHUIN NoTpebutenelt; aHanM3 PbiHKA; AaHHble OT 3auHTepeco-
BaHHbIX CTOPOH; YPOKM, U3B/IeYEHHbIE U3 NPOLLJIOro ONbITa; BbIXOA4HbIE AaHHble aHan3a, B TOM YUcae CO CTo-
POHbI BbICLLIETO PYKOBOACTBA; pPe3y/bTaTbl U3MEPEHUA NPOL,ECCOB U YA0B/ETBOPEHHOCTHU; COOTBETCTBYIOLLME 3a-
nucK o cucTeme meHeaKMeHTa B6uM3Heca; npouecchl, obecneynsatowme paHHee npeaynpexaeHne o npuéan-
KEHUWN HeynpaBAAeMblX YCNOBUNA.
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5.2 AHanNU3 NoTeHUMaAbHOTO HECOOTBETCTBMA BK/IOYAET YCTaHOBAEHWE NPUYMH NOTEHLMANBbHOMO
HEeCOoOTBETCTBMSA, OLLeHUBaHNE HEOBX04MMOCTU NpeayNpeKaatoWwmnx 4enNcTBMIA C yY4eTOM NoCNeACTBUN NOTEHLUN-
anbHou npobnembl.

5.3 Mpeaynpexkaatolme AencTBUA MOTryT BKAKOYATLCA B [1aHbl yAyYLLEeHWA U T.4.

5.4 MNA npoBOAMTCA B YCTaHOBAEHHbIE CPOKU. MepeHOoc CPOKOoB UaM oTmeHa M moryT 6biTb Npous-
BeZEeHbl MUCbMEHHO NMLLOM, YTBEPAMBLLUMM Npeaynpexaatolme 4eicTBUA, HO He No34Hee Ha3HAYEeHHOTO CPOKaA
WUCMONHEHMUA.

5.5 I'IpOBepKa BbINMNOJIHEHNA OCYLWLECTBNAETCA NpeactaBuTenem pykoBoacTtea no Ka4vyecTtsy No uUcrte-
YeHWMU CPOKa BbINOJIHEHUA Npeaynpexaarounx AEVICTBMI\/'I.

5.6 Pe3ynbTaTbl NPOBEPKU/KOHTPOA BbINOJHEHUA NPeAyNPeXAaloWwmnx A4eACTBUI PerucTpupytoTca
PYKOBOAUTENAMM NOAPA3LENEHNI B COOTBETCTBYIOLWMNX AOKYMEHTAX.

5.7 MpoBepKa BbINONHEHUA U aHANM3a pe3ynbTaTuBHOCTM M NpoBoAUTCA NpeacTaBUTENIEM PYKO-
BOACTBA MO Ka4yecTBy Npu Nnociegyoliem npoBeaeHnn aHanmsa GpyHKLMOHMpPoBaHKUA npoueccos u CMK.

6 KoppekTtupylowme gecTemsa

6.1 HecooTseTcTBUA BbIABAAIOTCA COTPYAHUKAMKN OpraHnsaumm nytem I'IOI'IyLIEHVIFI/paCCMOTpe-
HMﬂ/aHaﬂM3a VIHd)OpMaLI,MVI M3 pPa3/IMyHbIX BUAOB UCTOYHUKOB, TAaKUX KaK: anobol n0Tpe6MTenel71, oT4yeTbl O
HeCOOTBETCTBUAX, OTYETbI O BHYTPEHHUX ayaAnUTaX, BbIXOAHblE AaHHblI€ aHa/1M3a CO CTOPOHbLbI BbIiCLUErNO0 pyKoBO4-
CTBa, AadHHbIe 06 YA4OBNETBOPEHHOCTH, 3aNMNUCKN O CUCTEME MEHEOXMEHTA 6VI3HEC3, pa6OTHVIKVI npeanpuAaTuA,
pe3ynbTaTtbl UISMEPEHNA NPOLECCOB, Ppe3y/1bTaTbl CAMOOUEHKN U T.A4.

6.2 AHaNU3 HEeCOOTBETCTBUA BK/OYAET YCTaHOB/EHME NPUYNH HECOOTBETCTBUA, OLLEHKY Heobxoau-
MOCTU KOPPEKTUPYIOWMX AeNCTBMIA, obecneunsatowmx UCKAOYEHWE NOBTOPHOIO NoABAEHUA HECOOTBETCTBUSA
(npunoxeHue A).

6.3 Perncrpauma ocyLLecTBasaeTca pykoBoauTenem oTaena, B KOTOPOM BbiABAEHO HECOOTBETCTBUE,
oCyLLecTBAABWMNM peanusauuio KA.

6.4 Bce K1 npoBOAATCA B YCTAaHOBAEHHbIE CPOKMU.

6.5 MepeHoc cpokoB uan oTmeHa K, moryT 6bITb NponsseaeHbl MMCbMEHHO INLOM, YTBEPAMUBLLUM
KOPPEKTUPYIOLLME AENCTBMA NO 3aNpOCy OTBETCTBEHHOIO 3a X BbINOJIHEHUE PYKOBOAUTENA OTAENA WU LOMK-
HOCTHOTO NLA, HO He No34Hee Ha3HAYEeHHOTo CPOKA UCMOJTHEHUS.

6.6 MpoBepKa BbINOMHEHNA OCYLLECTBAAETCA UHKEHEPOM NO KAYeCTBY NO UCTEYEHUM CPOKA BbIMOJI-
HeHua KA.
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6.7 Pe3ynbTaT NPOBEPKM PETUCTPUPYETCA B OTYETE MO HECOOTBETCTBUIO (NpunoxeHue A). Pykoso-
autenem oTaen, B KOTOPOM BbIABNEHO HECOOTBETCTBUE.

6.8 Mpy HECBOEBPEMEHHOM MU HEHAA/IEKALLEM BbINOJHEHUN KOPPEKTUPYIOLWMX AEACTBUIN, Mepbl
npeanpuvHMmaet upeKkTop.

6.9 AHanus pesynbtaTMBHoCTU K[ NpoBogMTCA B CPOK He no3gHee 1 rofa co AHA BbIABNEHUA Heco-
OTBETCTBMA U PpUKCUpyeTca:

— pyKoBOAWUTENIeM ayamTa B oTyeTe 06 ayauTe Npu NpoBeAEHMM BHYTPEHHErO ayauTa;

— B OTYETe O HECOOTBETCTBMM (NpUnoKeHue A).

7 ¢yHKLI,VIOHVIpOBaHVIe N pe3yNbTaTUBHOCTb CUCTEMDI MEHEAXMEHTA

7.1 MNcxoaHon MHbopmMaumein o HecooTBETCTBUAX B 06/1acTU GYHKUMOHUPOBAHMA U pPe3yibTaTUBHO-
CTU CUCTEMbI MEHEAXMEHTa ABNAOTCA pe3y/bTaTbl NPOBEAEHMA BHELWHEro U BHYTPEHHEro ayauToB, a TaKxke
pe3ynbTaTbl MOHUTOPUHIA U U3MEPEHUA NPOLLECCOB.

7.2 Mpy 0b6HapyXeHUN HeECOOTBETCTBMIA YCTAHOB/IEHHbIM TPebOoBaHUAM PyKOBOAUTENb Nogpa3se-
JIeHUs opraHusyeT pa3paboTKy KOPPEKTUPYIOLWMX (Mpeaynpexaaowmx) 4encTBuii no popme, NpeacTaBieHHOM
B NPUIOXKEHUN A B TeuyeHue 5 aHel co AHA NoNyYeHna COOTBETCTBYOLLEN MHDOPMaLUU.

7.3 Mpy HaNMYUKM OBBEKTUBHbLIX MPUYUH CPOK BbIMOSHEHUA KOPPEKTUPYIOLWMX (NpegynperKaato-
WMX) AeNcTBUIA MOXKeT BbITb U3BMEHEH HAa OCHOBaHMM CyKebHOW 3aNUCKK, NOANMCAHHOW pyKoBOAUTENEM NOA-
pasgeneHus, peweHne Npu aToM NPUHUMaET MHXKEHEpP No KayecTsy.

7.4 KOHTpO/Ib BbINOZIHEHMA HAMEUYEHHbIX AEACTBUI OCyLLeCTBAAET FeHepaNbHbIi ANPEKTOP.

8 OTBEeTCTBEHHOCTb U KOHTPO/1b

8.1 OTBETCTBEHHOCTb 3a BblIMNOJIHEHWNE TpE6OBaHM171 HacToAuWwlero CtaHaapTa HeECYT pykKoBoOAUTENTN OT-
Aenos, ocyuwecrtsadaoume AeATeNIbHOCTb NO NpeaynpexaakouwmMm U KOPpPEKTUPYOWMUm LI,EI‘/'ICTBMFIM.

8.2 KOHTpo/b 32 BbINOIHEHWEM TPeboBaHMA HACTOALLErO CTaHAAPTa OCYLLECTBAAET UHIKEHEep NOo Ka-
yecTsy.
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MpunoxkeHue A
OTyeT 0 NpoBeAeHNN aHAIN3a HECOOTBETCTBUA

1 Aarta peructpauyum

HecooTBeTCTBUA
2 CyTb HECOOTBETCTBUA
3 Mpouecc, B pamKax KOTOPOro BbiSiIBJIEHO

HecooTBeTcTBue
4 HapyweHa npoueaypa npouecca

(co ccbinKoit HA AOKYMEHT)
5 Koppekuusa
6 BbiBOAbI O NPUYMHAX HECOOTBETCTBUA
7 OTBeTCTBEHHOE NoA-

Koppektupyowme Cpok aspeneHuve, AOMXK- OTmeTKa o
PP pytowy Y pasa ) B OTmeTKa 0
HocTHOoe nnuo/ pesynbTaTUBHO
" BbINOJIHEHUMU
pencTeus MUCNONIHEHUA cTn
COUCNO/IHUTE b
Jlnct 03HaKoMNeHUsA COTPYAHUKOB
‘ Ne n/n ‘ [aTa ‘ PUNO coTpygHMKa Moanuce
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