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1 O6nactb npumeHeHUsA
HaCTOFILIJ,VIﬁ CTaHAaApPT OpraHmn3auun yCTaHaBAMBAET NOPAAOK nNnpoBeaeHnA BHYTPEHHUX ayaAuUTOB
CUCTEMDbBI MEeHEAXMEHTA KadecCTBa, PErncTpaumnm m aHaamsa UX pe3ynbrtaTos, pa3pa60TKM KOPPEKTUNPYHOLWNX

MeponpuUAaTUNA.

CTaHaapT opraHM3aLmnmM pacnpocTpaHaeTca Ha geatesnbHocTb 000 «3ETCKAH» (topuaunyeckuii agpec 420107,
Pecnybauka TatapcTaH, r. KasaHb, ya. Metepbyprckas, 4. 50, kopnyc 23, oduc 33); Bcex noapasaeneHuin

npeanpunAaTna B pamrkax CMK.

2 HopmaTuBHbIe CCbUIKU

B HacToALLeM CTaHAapPTe MCNONb30BaHbI CCbIJIKU Ha CneayloLliMe 4OKYMEHTbI:
MC ISO 9001:2015 Cuctembl MeHeaXMeHTa KayecTBa. TpeboBaHus.
ZETSCAN-TC-TF-QMS-9.3 AHann3 cMctembl MeHeAXMEHTa KayecTBa CO CTOPOHbI PyKOBOACTBA

ZETSCAN-TC-TF-QMS-7.5.3 YnpaBieHue BHYTPEHHEN 1 BHELLHEN AOKyMeHTauunemn
ZETSCAN-TC-TF-QMS-8.7.1 KoppeKTupytowme 1 npeaynpexgatolme gencramn

3 OnpeaeneHuna U coKpawLeHus

3.1 B HacToAweMm CTaHOapTe NpUMeEHeHbI cneagyroumne TepMmunHbl C COOTBETCTBYHOLWLMMUM onpeaene-
HUAMU N COKPaLWeHNA:

BepVId)MKaU,VIFI! I'Io,u,TBep»(,a,eHme nocpeacTtsom npeancrtaBaieHunA 06BbEKTUBHBIX cBunaeTenbCTs TOro, YTO
YCTaHOBJIEHHbIE Tpe6OBaHMH OblNY BbIMNOMHEHDI.

3ameuaHue: Pe3ynbTaT HabAO4EHUSA, 3aKNOYAIOWMIACA B OTAE/NbHbBIX HECUCTEMATUYECKUX YNYLLEHUAX
olwmnbKe, HegoueTe B GyHKUMOHUPOBaHMM CMK/CMB uamn aokymeHTauuu.

Kputepum ayauta: CoBOKyNHOCTb MOAUTUKK, NpoLeayp UAn TpeboBaHUI, KOTopbie MPUMEHAIOT B BUAE
CCbIJIOK.

HecootBetctBue: HebinonHeHne Tpe6OBaHMH AOKYyMeHTauunn.

CBUAeTenbCcTBO ayauTa: 3anucu nsnoxeHue GakTos Uau apyras MHGopmMaLmsa, KOTopble CBA3aHbI C KPU-
TepUAMMU ayanTa U MOTYT 6bITb MPOBEPEHDI.

3.2 B HacToAlLeM cTaHAapTe NPUMEHSAIOTCA CAeAyloline COKpallleHus:

OpraHusauma: ZETSCAN.

CMK: Cuctema meHeaXMeHTa KayecTBa
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4 0O6wue nonoxeHua

4.1 BHYTpeHHUI ayauT (NpoBepKa) - cucTeMaTUUecKuii, He3aBUCUMbI U AOKYMEHTUPOBAHHbIN NPO-
Lecc Nony4yeHUs CBUAETENbCTB ayauTa U 06BEKTUBHOMO UX OLLEHMBAHUA C LEe/blo YCTAaHOBAEHMUA CTEMNEHMU Bbl-
NOJIHEHUA COrNAacoBaHHbIX KPUTEpUEB ayguTa.

4.2 Lenbto nposegeHna BHYTpeHHMx ayamutos CMK asnatoTca:

a) ycraHoBAneHue Toro, yto CMK:

—  COOTBETCTBYET KpUTEpPUAM ayauTa (3anJaHMPOBaHHbIM MEPOMNPUATUAM B KU3HEHHOM LMUKIe
npoAayKkuuu, TpebosaHmsam I1SO 9001 1 T.n.) U 3aKOHOAATENbHbIM TPEOOBaAHMAM;

—  BHeApeHa pe3ynbTaTUBHO M NOALEPKMBAETCA B paboyem COCTOAHUY;

6) onpepeneHne BOSMOXKHOCTU U NyTen yaydweHua CMK;

B) BepudUKaLMA KOPPEKTUPYIOLLNX AeNCTBUNA.

4.3 BHYTpeHHWe ayguTbl NPOBOAATCA CMeLMaNbHO NOArOTOBAEHHOM rPynnon cneuuanucToB npea-
NpUATUA - ayAUTOPOB, NOC/E NPOXOKAEHUA UMW OLLEHKMU.

Ha KaX>a40ro ayauTtopa 3anosHAETCA aHKeTa no d)opme, I'IpVIBELI,EHHOl\;I B NPUNOXKEHUN A. 3anonHeHune
dHKEeTbl Npon3BognTCA CaMmm ayantopom B LI,BYXHEAEﬂbeIl)‘I CPOK NO OKOHYaHWUWU ayguTa.

OTBETCTBEHHOCTb aAyanTopoB YCTaHOB/1IEHA B NPUIOXKEHUN b.

4.4 BHYTpeHHWe ayauTbl OCYLLECTBAAIOTCA HA OCHOBE MPOrpaMmbl NPOBEAEHUA BHYTPEHHUX ayau-
TOB NpoLeccos (NpuaoxeHue B), KOTopasa cocTaBAAETCA C YY4ETOM CTaTyca M BaXKHOCTM NPOLLECCOB M BUAOB Aes-
TeNbHOCTU, BXOAALMX B KapTy NpoLLecca U NoAnesKalmx ayauTy, a TakKe pesynbTaToB npeablaywmx ayamuTos.

MOFYT npoBoAanNTbLCA BHEMN/Z1AHOBbLIE ayANThHI.

4.5 BHennaHoBble ayanTbI

BHennaHoBble ayaAunTbl MOTYT MPOBOAUTLCA B CheaAyoLWnX caydyanax:

- NosB/IEHWE HECOOTBETCTBMI B XOA4€ NPOU3BOACTBA;

- HeAOoCTUXKEHME 3an1aHUPOBaHHbIX pe3ybTaToB NPoLEecca;

- HeobXo4MMOCTb COBEPLUEHCTBOBAHUS NPOLLECCOB;

- HeobX04MMOCTb COBEPLUEHCTBOBAHUA MpoLeayp WU, COOTBETCTBEHHO, AOKymeHToB CMK, Bbi-
3BaHHaA MO0 BHYTPEHHMMM NPUUYMHAMM (M3MeHeHMe uenel B 061acTM KauyecTBa, CTPYKTYPbI ynpasaeHus, ob6-
NlacTu AeATeNbHOCTU U T.N.), "MB0 BHELWHUMU NPUYNHAMKM (M3MeHeHMe TpeboBaHUI noTpebutenen poiHKa, Us-
MeHeHWe TpeboBaHMM NOCTaBLMKOB, TpebOBaHMI 3aKOHOAATENLCTBA, CEPTUOUKALNMN U T.N.);

- noAroToBKa K ceptudmkaumm CMK.

4.6 AyauT npouecca NpoBOAUTCA B OTAEeNaxX, OTBETCTBEHHbIX 33 BbINOJHEHME NpOLLecca, COrnacHo
nporpamme npoBeeHUA BHYTPEHHUX ayAUTOB.

4.7 Mo pesynbTaTam BHYTPEHHEro ayAuTa, Kaxgoro npoBepsAemoro oTAaesna PyKoBoAUTesNem
rpynnbl, NPy HaIMYUKN BbIABNEHHbBIX HECOOTBETCTBMIA (3aMeyaHnit) 3aN0NHAIOTCA IUCTbl HECOOTBETCTBUIA/3ame-
YaHUI, KOTopble HanpPaBAAKOTCA B MPOBEPSAEMbI OTAeN ANA Pa3paboTKM KOPPEeKTUPYIOWMX MeponpuaTuii no
YCTPaHeHUI0 06HapYKeHHbIX HECOOTBETCTBUIA/3amedaHnii U COCTaBNAETCA OTYeT.
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BbINOAHEHWE KOPPEKTUPYIOLWMX MEPONPUATUIA KOHTPOIMPYETCA PYKOBOAMUTENEM NPOBEPAEMOrO OT-
Aena u pykosoguTenem rpynnbl ayauTa.

4.8 Mo oKOHYaHUKU ayaunTa npouecca pykosoaunTesib ayanTta npouecca CoCtaBadaeT CBOLI,HbIl‘/’I oT4yeT n
HanpasaAEeT ero pykosoanTe o npouecca.

5 YnpasneHue nporpammoii NnposeaeHUA BHYTPEHHUX ayAUTOB NpoL,eccoB

5.1 Mporpamma npoBegeHWna BHYTPEHHMX ayAMTOB MpoLEeccoB (ganee - nporpamma ayauTtos)
[O0J/IKHA coAepsKaTb NepeyeHb NAaHUpPyemMbIX BHYTPEHHMUX ayauTOB MO NpoLeccam u otaenam (Ha rog, € ykasa-
HMEM CPOKOB MX NPOBEAEHMA NO MecALam) (NpunoxkeHune B).

5.2 OTBETCTBEHHOCTb 3a yNpaB/eHne NPorpammont ayauTos HecyT FeHepasibHbI ANPEKTOP U UHKe-
Hep No KayecTsy

Mporpammy ayamTta opopMANAET UHIKEHEP MO KayecTsy.

5.2.1 VHxeHep No KayecTBy Noj PYKOBOACTBOM [eHepasbHOro ANPeKTopa NaaHupyeT ayamuTbl C ydye-
TOM Lenel, 3a4a4 U pesynbTaToB paboTbl NpesnpuUaTUA, TakKMm o06pa3om, YTobbl Kaxkapli npouecc B CMK 6bin
NpoBepeH He pexke 04HOro pasa B rof C y4eTOM BCEX MPOMU3BOACTBEHHbIX CMEH.

5.2.2  VHXeHep Mo KayecTBy OpraHM3yeT BHeApPeHMe NporpaMmbl, BegeHue 3anuceit n nposegeHune
MOHWTOPUHIa NMPOrpammbl.

5.3 BHeapeHMe nporpaMmmbl ayauTOB BK/OYAET f0BeAeHne NPorpaMmbl ayAUTOB A0 YHaCTBYHOLLUX
CTOPOH.

5.4 3anucm no nporpamme aygmta

3anucm no nporpamme ayanta BK/1KOYAOT:

a) 3anucu, cBA3aHHbIE C OTAENbHbIMU ayAUTAMMU:
— NNaHbl ayauTa ;
— OTYeTbl MO ayAuTY ;
6) pe3ynbTaTbl aHa/M3a NPOrPaMmbl ayAUTOB;
B) 3aMucu 0 NepcoHasne, NPUBNEKAEMOM K ayauTy:
— aHKeTa ayguTopa No BHYTPEHHUM ayautam (NpunoxkeHue A);
—  OUEeHKa KOMNEeTEeHTHOCTU ayaMTopa U ero AeaTeslbHOCTU.

5.5 MOHUWUTOPUHT 1 aHaNN3 Nporpammel
5.5.1 MOHUTOPUHI Nporpammbl NPOBOAUT UHKEHep MO KavyecTsy.

MOHMTOpMHF nporpammsbl OCyLeCcTB/IAETCA NO CheAyHWNMM NOoKa3aTeIaM:
— COOTBETCTBUE NPOBEAEHHbIX ayAUTOB U CPOKOB Nporpamme ayguTos,;

- O6paTHaFI CBA3b OT NpoOBEPAEMDIX OTAE/I0B N ayaAUTOPOB OUEHUBAETCA NO od)omeeHmo JTINCTOB HECOo-
OTBETCTBMVI/3aMeanMﬁ, CO6IHO,CI,€HVII-O CPOKOB U OT3blBY pyKOBOAUTENIA NpPOBEPAEMOro oTAeNa B OTHETE.

5.5.2 o pe3y/nbTaTaM aHa/IM3a MOHUTOPUHIA NPOrpamMmbl Npu rogosom aHanmse CMK npuHumatoTca
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peweHnAa 0 BO3SMOXHOCTU yaydlleHNA NporpaMmmbl ayanTtos.

6 [poBeaeHue ayguta

6.1 OpraHusauma nposegeHma ayanTa

6.1.1 WHxeHep no KayecTsy:

a) paspabaTbiBaeT NJaH ayguTa NO OTAE/aM COrIacHO NPOorpaMme ayauToB, OnpeaensieT Lenm n Kpu-
Tepuu ayauTa.

6) ocywecTBaser:

— KOOpAMHALMIO U KaJieHAApHOEe MaHMPOBaHWE KOHKPETHbIX ayAUTOB U APYroN AeATeNbHOCTU, CBA-
3aHHOW C NPOrpPamMmoi 1 NaaHamm ayauToB;

obecnevyeHne GopmMpPoOBaHUA rpynn No ayauTty, ob6i1agaowmx HeobxoAMMOoM KOMNETEHTHOCTbIO;
npeaocTaBaeHne Heobxo4MMbIX PECYPCOB rpynnam no ayauTy;

— obecnevyeHne NnpoBeaeHNA ayaAUTOB B COOTBETCTBMM C NPOrpammoin 1 naaHaMu ayauMToB B YCTaHOB-
JIeHHbIe CPOKM.

6.1.2 ObecneyeHune BeaeHMA 3anuceli N0 MeponpUATUAM ayauTa, Hagaexallee ynpaBaeHus u co-
XPaHHOCTM 3TUX 3aNMUCEN, a TaKXKe KOHTPO/Ib 3a NpoBeAeHNeM aygMToB B COOTBETCTBUM C MPOrpamMmmon ayanTos
OCYLLECTBNAET UHIKEHEep NO KayecTsy.

6.2 dopmupoBaHMeE ayaUTOPCKOM rpynnbl
6.2.1 [pynna, npoBoAALLAn BHYTPEHHWUIA ayaAUT, AONXKHA COCTOATb HE MEeHee YemM 13 2-X ayAUTOPOB 13
yncna obyyeHHbIX U NPOoLLeLMX OLEHKY CNELMANNCTOB OpraHn3aumu.

6.2.2 PyKOBOLI,MTEI'Ib ayauTa npouecca o6nap,aeT MNOJTHOMOYMNAMU NO NPUHATUO OKOHYATE/IbHOIO pe-
weHnA No BonpocCam opraHnsaunm nposeneHnA BHyTpF_‘HHE‘ﬁ NMPOBEPKN U OLLEHKWN €€ Pe3ynbTaToB.

OTBETCTBEHHOCTb pyroBOoAUTENA ayaUTa U ayaAUTOPOB nNpueedeHa B NPpUIoOXXeHnn b.
Bxopauwume B rpynny ayamntopbl A40/1XKHbI ObITb HE3aBUCUMbI OT I'IpOBepFIEMOI‘/'I AEATENbHOCTU.

6.2.3 Mpu nogbope YNneHoB rpynnbl, UCXOAA U3 LLeI U 06bema NPOBEPKU, YYUTLIBAIOTCA UX KBaNUPU-
KaumAa 1 3HaHKUA.

YneHol rpynnbl OONXHbI:

— [eicTBOBaTb B YCTaHOB/MIEHHOM 06beme NPOBOANMOrO ayauTa;
— cobaoaath NPUHLMNbLI ayauTa:

3TUYHOCTb NOBEAEHMUSA;
6ecnpucTpacTHOCTb;
npodeccnoHabHy OCMOTPUTENbHOCTD;
HEe3aBUCUMOCTb;

KOHPUAEHUNANbHOCTD;

noaxof, OCHOBAHHbIN Ha CBUAETENbCTBE.

— perncrtpmnpoBaTtb B d)optv\ax N aHa/N3nNpoBaTb HECOOTBETCTBUA 3aMeYaHUA, BblABIAEMbIE B NPOBEPA-
emMom oTaene,;

— Y4acCTBOBaTb B COCTaB/1IEHNWN OTYETA NO BHYTPEHHEMY ayaAUTYy OTAENa.
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6.3 MoarotoBKa K NpoBeAeHUto ayanTa
6.3.1 TllogroTtoBKa njiaHa aygmTa

MNaH KOHKPETHOro BHYTPEHHEro ayauTa B oTAeNe, OTBETCTBEHHbIX 32 BUAbI 4eATe/IbHOCTU, BXOAALLME B
cxemy npouecca (npuioxeHue [l), coctaBiAaeT pyKoBoAUTENb ayAuTa NpoLLecca C NOMOLLbIO ayAUTOPOB, BKAO-
Yyaemblx B rpynny, ¢ y4eTom Nporpammbl ayauToB.

B nnaH ayaunTa fo/KHa 6bITb BKAOYEHA BEPUOUKALUA KOPPEKTUPYIOLLMX AeMCTBUIA NO Npeablaywemy
ayamTy NpoBepAemMoro otTaena.

6.3.2 YBegom/eHue NpoBepAemoro otgena

PykoBoguTenb ayamuta npouecca yBeAoMAAET PyKOBOAUTENSA NPOBEPAEMOro OT4e/a O NPeACTOALLEM
ayauTte, Hanpasnaa emy nnaH nposepku 3a 10 gHelt fo ero nposeaeHua. MNpeasapuTesbHoe yBegoOMIEeHNe
Nno3Bo/iAeT NpoBepAeMOMY OTAEeNY NOATOTOBUTLCA K MPOBEPKE.

6.3.3 PykoBoauTenb NpoBepAemMOro oThesa AOKEH:

— MHPOPMMPOBATb NEPCOHAN OTAENA O Lensx u obbemax ayamTa;

— Ha3HA4YUTb OTBETCTBEHHbIX PAabOTHMKOB ANA CONPOBOMKAEHWA YEHOB FPynnbl MO BHYTPEHHEMY
ayanTy;

— obecneuunTb rpynny paboynm mectom U HEOHXOAMMbBIMU CPEeACTBAMMU;

— HasHauuTb Bpems gns becen, obecneymTb KOHTAKTbI M JOCTYN K HEODXOAMMbIM AOKYMEHTaM, 060-
pPYAOBaHMIO U MaTepuanam;

— aHaAM3MpoBaTb pe3ynbTaTbl ayauTa;

— [0BEeCcTM pe3ynibTaTbl ayAnUTa A0 CBEAEHUA NEPCOHaNa;

— Ha OCHOBaHWW OTYeTa ONpenenuUTb N CBOEBPEMEHHO OPraHNM30BaTb BbINMOHEHWE KOPPEKTUPYHOLLMUX
MEePONPUATUI C Le/Ibto YCTPAaHEHUA HECOOTBETCTBUI U 3aMeYaHUI, BbIABAEHHbIX B NpoLLecce ayauTa.

6.4 MNposeaeHune aygmta Ha mecrte
6.4.1 [lpoBeaeHne NnpenBapuTENbHOIO COBELAHNA

I'Ipep,BapMTeanoe coBelWaHne NpoBogAT C pykoBogutenem otaena nam Cc Temmn, KTo oteedaeT 3a Npo-
BepAemMmyro 0eATesibHOCTb UK Npouecchbl.

Ll,enb npeaBaputTesibHOro coselwaHunA:

— npeacTaBieHne yYacTHUKOB ayanTa;

— noaTBepXAeHWe NaaHa ayamTa;

— noaTeepXAaeHue rpadmKa NpoBeaeHUn ayanTa;

— O03HaKOMJIEHMe C MeToZamM U NpoLeaypamu ayanTa;

— O03HaKoMmJieHUMe ¢ popMamMm 0BLLLEHMA MeKAY FPYNMNoi No ayauTy U NepcoHaNoM NPoBEPSEeMOoro oT-
aena;

— O03HaKOMJIEHME C MeTOoAaMM COCTaBNEHNA OTYETA, BKNtOYAA KaaccudUKaLmMo HECOOTBETCTBUIA.

6.4.2 0O6meH nHbopmaumei B xoae ayanta
B ayguTOpCKOM rpynne nepuoguyeckn npoBoasaT obmeH nHpopmaLumel, OLLeHMBAOT Xo4, ayauTa.
6.4.2.1 Bo Bpems ayamuTa pyKoBoAMTeNb ayauTa NpoLlecca A40MKeH nepnoanmyeckn obMeHMBaTbCA UH-

d)opmau,meﬁ O Xo4e aygunta n BCeX CBA3aHHbLIX C HMM BOMPOCax C npoBepAembIim OTAE/IOM (pyKOBO,CI,VITe}'IEM oT-
Aena nanm oTBeTCTBEHHbBIM pa6OTHMKOM, Ha3Ha4YeHHbIM AnAa conpoBoXaeHnAa ay;l,MTOpCKOI‘;I prrll'lbl).
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6.4.2.2 NWHdopmaumsa, BbIXoAALWAA 32 Npeaenbl 061acTU ayauTa, A0NXKHA TakKe NPUHUMATLCA BO BHU-
MaHWe 1 pyKoBOoAMTENEM FPYNMbl YCTHO A0BOAUTLCA A0 CBEAEHUA PYKOBOAUTENA NPOBEPAEMOro oTaena.

Ecnu cBUAETENbCTBO ayAUTa YKa3biBaeT HA HEBbINOIHMUMOCTb LieIel ayauTa, pyKoBogMTeNb ayauTa npo-
Lecca A0NKEH A0N0KUTb MHKEHEPY MO KayecTBy U PYKOBOAUTE/IO NPOBEPAEMOro oTAena 0 NPUYMHaX NpUHA-
TUS COOTBETCTBYHIOLLMX MEpP, BKAIOYAIOLLNX KOPPEKTUPOBKY M NepeodopmaeHne NaaHa ayguTa, UsmeHeHue Le-
neit nnm obnactu ayguTa, Uav NpeKkpaleHne ayanTa.

6.4.2.3 Jliobble M3MeHeHUs 061acTM ayauTa, KOTopble MOTYT BO3HUKHYTb B XOA4€ BbINOJAHEHUA ayanTa,
cnefyeT aHaNU3MpPOBaTb PYKOBOAUTENEM ayauTa NPOLECCA U UHIKEHEPOM MO KayecTsy.

6.4.2.4 B npouecce NpoBeaeHMA ayamTa A0KHbI 6biTb BEPUPULMPOBAHbLI KOPPEKTUPYIOLLLME MEepPOonpU-
ATMA MO YCTPaHEHUIO HECOOTBETCTBMIA/3ameUaHnii NpeablAyLLero ayauTa NPpOBEPAEMOro oTAeNa, a TakXe npo-
BeJeHa OlEeHKa WX pe3ynbTaTMBHOCTW, MO  OTCYTCTBUIO  (HAaNMUMIO) MOBTOPEHUA  YKa3aHHbIX
HeCcoOTBETCTBMI/3aMeyaHmnin.

6.4.3 C6op v BepudmKkauma nHbopmaumnm

6.4.3.1 Bo Bpemsa ayguTa MHPOPMaLMA, OTHOCALLAACA K LLeNAM ayauTa o61actu U KpUTepuam ayamTa,
BK/tOYAA MHOOPMAUMIO, KacalowylocAa B3aMMOAEWCTBUA MeEXKAY OTAEeNaMW, LAEeATe/IbHOCTM U MPOLECCOB,
[0KHa 6bITb COBpaHa NyTem HeobxoauMbIX BbIBOPOK 1 BepudUumpoBaHa.

CBM,D,eTeanTBOM ayanTa MOXKeET 6bITb TONILKO VIHd)OpMaLI,VIFI MOXHO BepMd)MLI,MpOBaTb. CBMAETGI’IbCTBa
ayaunTa A0/1XKHbl 3apermctpnpoBaHbl.

6.4.3.2 MeToapbl cbopa MHPOPMALLMKM BKAKOYAIOT: ONPOCHI; HabAlAeHWA 33 AeATeNbHOCTbIO; OCYLLEeCTB-
NleHune BbIBOPOK; aHaNU3 AOKYMEHTOB.

6.4.3.3 UCTOYHUKM MHDOPMaLMKM 3aBUCAT OT 06/1aCTN ayamMTa M BKAOYAIOT:

— onpocbl paboTHUKOB;

— HabnwaeHWA 3a AeATENbHOCTbIO, OKPYKatoLLeN NPOMU3BOACTBEHHOM Cpeaoi U ycioBUAMM paboTbl;

—  [AOKYMEHTbl (NOAWTWMKA, Lenun, NnAaHbl, CTAaHZAPTbl, MHCTPYKUUK, creumdUKaunmn, YepTen, KOoH-
TPaKTbI, 3aKasbl);

— 3anucu (NPOTOKO/bI) MPOBEPOK, MPOTOKObI, OTYETHI (aKTbl) MO ayAUTaMm;

— WTOroBble AaHHble, MOKa3aTe/In aHanM3a U pe3yAbTaTUBHOCTY;

— OTYeTbl, UCTOYHMKAMM KOTOPbIX MOTyT BbITb, HAaNpUMep, 0bpaTHaA CBA3b OT NoTpebuTenei, gpyras
COOTBETCTBYOLLAA MHOOPMaLMA, NoNy4aemMan U3BHE, OLLEHKM MOCTABLLMKOB.

6.4.4 dopmupoBaHMe BbIBOAOB ayanTa.

6.4.4.1 [Qna nonyyeHun BbIBOLOB ayAnTa CBUAETENbCTBA ayAMTa LOMKHbI ObITb CONOCTaBNEHbI C KpUTe-
pUAMM ayamnTa, NPOBEAEH aHAIM3 U OLLEHKA CYLLLECTBYHOLLENO NONOXKEHUSA C LLENbIO BbIABAEHWUA NMOMOKUTEbHOWM
OMHAMMKM M BO3MOXKHOCTEN cyLecTByoLWMx npoueccoB CMK 1 MMetowmxcsa pecypcos.

BbiBOAbI aAyAunTa yKa3blBalOT Ha COOTBETCTBUE NI HECOOTBETCTBUE KPUTEPUAM ayaANTQa, a TAKKE HaM4yme
N BO3MOXHOCTHU yl]yl-ILIJEHVIﬁ B ﬂpOBepﬂeMOl)‘I AeATeNbHOCTU.

BbiABNEeHHbIE HECOOTBETCTBUA Kputepmnam ayguta, OAO1XKHbI bbITb PaHXWNpOoBaHbl A 0603HauYeHbl Kak
HeCoOTBETCTBMNA NN 3aMeEYaHUA.

6.4.4.2 HecooTBeTcTBMA (3amMmedaHns) M NOATBEPKAAIOLLME UX CBMAETENbCTBA ayAnUTa A0NXKHbI 6bITb 3a-
nucaHbl B IMCTax HECOOTBETCTBUIN/3amedaHuniti. OHN A0MKHbI BbITb NPOaHaIM3MPOBaHbI C NPOBEPAEMbIM OTAe-
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JIOM NS NOATBEPKAEHMA 06 bEKTUBHOCTU CBUAETENLCTB ayauTa. HeobxoaMmo yCTpaHWUTb pa3HOrAacus BO MHe-
HUWAX NO CBUAETENbCTBAM ayANTaA U/UNW BbIBOAAM ayANTa, a HepaspeLlleHHble Npobaembl pyKoBOAUTENIO ayauTa
npouecca odopMuUTb B BUAE CNYKebHOM 3annCcKn ¢ 060CHOBAHHBIMW BO3PAXKEHUAMU PYKOBOAUTENA NpoBepse-
MOTO OTZEeNa U HanpaBUTb MHKEHepPY Mo KayecTsBy 418 pelueHns Bonpoca.

6.4.5 TpoBeaeHMe 3aKNOUYMTENBHOIO COBELLAHUA.

Ll,e.l'lb 3aK/IIOYNTENIbHOIO coBelWaHMNA npeacenartesiem KOToOporo ABAAETCA pyKoBoAuUTE/lb ayauTa npo-
Lecca, - npeactaBuTb BbiBOAbl U 3aKNTIOYEHUA NO ayAUTY TAaKUM o6pa30N\, yTObbI OHU BbINN NPU3HaHbI NpoBepA-
€MbIM OTAE/IOM, a TaKXe YCTAaHOBUTb Ha/In4ne NOBTOPEHUA HECOOTBeTCTBMﬁ/3aMEHaHMVI.

I'IpM AO0CTAaTOYHOCTU CBUAOETENDLCTB ayANUTA PYKOBOAUTEIb MPOBEPAEMOTo OTAENNa A0/1XKEH NOANNCATb
NINCTbI HECOOTBF_‘TCTBMl)‘I/SaMeanMl)'I.

6.5 MoarotoBKa, odopMAEHUE U paccbliiKa OTYeTa No ayauTy B OTAEbI.
6.5.1 PyKkoBoaMTeNb ayguTa npouecca oTBeyaeT 3a NOArOTOBKY M coAep)kaHue oTyeTa Mo ayauTty B
oTaene.

(DopN\a OoT4yeTa npuBeaeHa B NPUIOKEHUN.

6.5.2 OdopmneHue 1 paccbl/ika 0TYETa No ayauTy.
6.5.2.1 OTyeTbl N0 ayAMTY AOXKHbI 6bITb 4AaTUPOBAHbI U COMNAcOBaHbI C NpeacTaBUTeIeM PYKOBOACTBA
no KavecTay.

OT3bIB 0 NPOBEAEHHOM ayAnTe 3aN0/IHAETCA PYKOBOAMTENEM NPOBEPAEMOro OTAeNa OAHOBPEMEHHO C
noanucaHnem otyeTa («yLOBNAETBOPUTENbHO», €CIN NPU ayauTe BbiNoHEeHbl TpeboBaHuA 6.2.3, U «HeyaoB/e-
TBOPUTENbHO®, ecnn TpeboBaHMA 6.2.3 He BbIMONHEHbI, MTPY 3TOM PYKOBOAUTEIEM NPOBEPAEMOro OT4eNa B
oTyeTe A0/IKeH BbITb NpUBeaeH NepevyeHb HEBLINOIHEHHbIX TpeboBaHMit 6.2.3 ¢ NpeacTaBAeHHbIMW 40Ka3a-
TenbCTBaMM).

6.5.2.1.1 OTyeTbl NO ayaAuTam noapasfeseHui, OTBETCTBEHHbIX 3a BUAbl AEATENbHOCTH,
BXOASALME B CXEMY NPOLLECCA, XPAaHUT PYKOBOAMTENb ayAMTa 40 3aBepLUIeHNA ayamTa npouecca B COOTBETCTBUM
C NpOrpaMmmon ayguTos.

6.5.2.1.2 Mocne BbINO/SIHEHUS MepPONpPUATUI NNAHOB ayAUTOB KOHKPETHOro npouecca
pyKOBOAWTENb ayANTA NPOLLECCa COCTaBASAET CBOAHbIN OTYET NO ayauTy npouecca.

6.5.2.2 Paccblnka oTyeTa no ayauTy.

6.5.2.2.1 OpurnHan oTyeTa ayauTta OTAENO0B, OTBETCTBEHHbIX 3a BUAblI AEATE/NIbHOCTM MO
npoueccy, OCTaeTca Yy PYyKoBOAMTENA ayguTa Npouecca; Konma oOoT4yeTa WU OPUIMHaNbI  IUCTOB
HECOOTBETCTBMI/3ameuaHmnii pyKkoBoaAUTENEeM ayauTa MpoLecca nepeaarnTca PyKOBOAMTENO MPOBEPAEMOro
oTaena, Ans paspaboTKU KOPPEKLMU, KOPPEKTUPYIOLWMX MEPONPUATUIA.

6.5.2.2.2 Mocne opopmaeHMa opurMHaN CBOAHOMO OTYETA MO ayauTy NpoLecca C NPUAONKEHUEM
OPUTMHANOB OTYETOB ayAMTOB NoApasgenieHnit ¢ oGOpPMIEHHbIMU JNUCTaMU HECOOTBETCTBUIl/3amedaHui
pyKoBOAWTENb ayAuTa npouecca nepegaeT NpeacTaBUTENIO PYKOBOACTBA MO KayecTBy; KoOnua —Bnagesbly
npouecca.

6.6 3aBeplieHue ayguTa.
6.6.1 AyauT cuMTaeTca 3aBepLIEHHbIM, €C/IN Mpoueaypbl, NPesyCMOTPEHHbIE MPOrpaMmMon U naa-
HaMW ayaMTOB OTAE/0B, BbINO/IHEHbI U 0GOPMIEHHbIE OTYETbI PA30CAaHbI.
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OTBeTCTBEHHOCTb 32 COXPaHHOCTb AOKYMEHTaL MM N0 BHYTPEHHUM ayanTam HecyT pyKoBoAMUTENN Npo-
LLeccoB 1 noAapasaeneHui.

6.7 LencTtema no pesynbraTtam ayguTa

6.7.1 Pa3paboTKa KOPPEKTUPYHOLLUX MEPONPUATUI

6.7.1.1 PykoBoAMTENb MPOBEPAEMOrO OTAE/1a aHAaNN3UPYET BblABNEHHblE HECOOTBETCTBUA (3ameya-
HUA) onpesenseT KOPPEKLUUIO, MPUYMHBI U pa3pabaTbiBaeT KOPPEKTUPYLOLLME MEPONPUATUA, 3aNOHAET COOT-
BETCTBYIOWMIA pa3gen AUCTa HeCOOTBETCTBUA/3amedaHMsa NOANUCLIBAET U KOMUIO HanpaBaseT PyKoBOAUTENIO
ayamTa npouecca B CPOK He nosgHee 5 gHel co AHA NoNyYeHMA INCTA HECOOTBETCTBMA/3aMeuaHus.

6.7.1.2 PykoBoauTenb oTAeNa opraHu3yeTt paboTy M HeceT OTBETCTBEHHOCTb 32 CBOEBPEMEHHOE BbINo-
HEeHWE KOPPEKLUN U KOPPEKTUPYIOLWMX MEPONPUATUIA; OCYLLLECTBAAET KOHTPO/Ib 32 X040M paboT aAna noatsep-
XKAEHUA Pe3yNbTaTUBHOCTU NPUHUMAEMbIX KOPPEKTUPYIOLLUX AEeNCTBUNA.

6.7.2 KOHTPO/b 32 XO40M BbINONHEHUA KOPPEKLUU U KOPPEKTUPYIOLLMX MEPONPUATUIA.

6.7.2.1 KOHTpPOAb 3a BbINOJHEHWEM KOPPEKLUN U KOPPEKTUPYIOWMX MEPONPUATUIN OCYLLECTBASAET py-
KOBOAWTE/b ayaAmuTa Npouecca.

6.7.2.2 Mpu BbINONHEHUM UNU UCTEYEHUWN CPOKA BbINMOJHEHUA KOPPEKLUU U KOPPEKTUPYIOLLETO MEpOo-
NPUATUA PYKOBOANUTENb OTAENa AeNaeT OTMETKY O BbINOSIHEHUU/HE BbINOHEHMM (C YKa3aHWEM NPUYUHBI HEBbI-
NoJIHEHUSA) B COOTBETCTBYHOLLEN rpade ncTa HeCOOTBETCTBUA/3aMeyaHnn, NOANUCbIBAET UHIKEHEP N0 KayecTsy
W NepenaeT OpuUrMHaN PyKoBOAUTENIO ayaAnTa npouecca.

6.7.2.3 [leicTBMA NPU HEBbIMONHEHUN HAaMEYEHHbIX KOPPEKUNN U/UAN KOPPEKTUPYIOWUX Meponpusa-

MpW HEBbINOJIHEHUN HAaMEYEHHbIX KOPPEKLUUN U/UAN KOPPEKTUPYIOWMX MEPONPUATUIA PYKOBOANUTENb
ayamTa npouecca COBMECTHO C PyKOBOAMTENEM OTAEeNa U OTBETCTBEHHbIM 3a BbIMOJAHEHWE KOPPEKLUU U/ nnm
KOPPEKTUPYIOLLMX AEUCTBUI B OTAE/NE AOKNaAbIBAET MHXKEHEPY No KayecTBy O NPUYMHAX HEBLINOJHEHMUA KOp-
PEKTUPYIOLLUX MEPOTNPUATUIA.

MHKeHep No KayecTBy, Noc/e aHan3a U COBMECTHOTO 06CyKAeHUA BOSMOXHOCTU BbIMONHEHNA KOP-
PEKUMN U/UAN KOPPEKTUPYIOLWMNX MEPONPUATUIA MO YCTPAHEHUIO NPUYKNH, BbISBJEHHbIX HECOOTBETCTBUIA YCTa-
HaB/IMBaET HOBbIM (OKOHYaTE/IbHbIM) CPOK BbIMONHEHMS.

Mp¥ NOBTOPHOM HEBBINONHEHUM KOPPEKLMUN U/ NN KOPPEKTUPYIOLLMX MEPONPUATUIA B YCTAaHOBAEHHbIN
CPOK pelleHune No AelCTBUAM PYKOBOACTBA NPOBEPAEMOro OTAeNa Mo A0KNAAY UHXKeHepa No KayecTBy NPUHK-
MaeT F'eHepanbHbIl gUpeKTop.

6.7.2.4 BepuduKauma KOPPEKTUPYIOLWNX MEPONPUATUIA OCYLLECTBAAETCA NPU NPOBEAEHUM Nocaeayto-
wero ayaura.

I'IpM BblABNEHUN NOBTOPEHUA 3aMeHYaHNA JaHHOE 3aMedaHne Kl'IaCCMdJMLI,VIpyE‘TCFI KaK HECOOTBETCTBUE.

6.7.2.5 Pe3ynbTaTbl BHYTPEHHUX ayAUTOB MCNONb3YIOTCA [eHepanbHbIM ANPEKTOPOM ANA pa3paboTKu
npeanoxeHui no ycoseplueHctsoBaHuio CMK npu rogoBom aHanumse.
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7 KomneTeHTHOCTb M OLLeHKa ayauTopoB
7.1 Obuwme NonoxKeHua

LI,OBepme K ayauTy 3aBUCUT OT KOMNETEHTHOCTU ayaAUTOPOB.

Ay,ﬂ,MTOpr AO0/1XKHbl COBEPLWIEHCTBOBATb, NOA4EPXNBATb U yNy4llaTb CBOKO KOMMNETEHTHOCTb B NPO-
Lecce noCToAHHOrIO I'IpOd)E‘CCMOHa}'IbHOI'O Pa3BUTUA N PerynapHoOro y4actma B ayguTtax.

7.2 JInYyHbIe KavyecTBa

JInYyHble KayecTBa ayaUTOPOB A0/KHbI MO3BONATL UM AEeNCTBOBATb B COOTBETCTBUM C MPUHLMMAMU
ayauTa (6.2.3).

7.3 3HaHMA N HaBbIKK
7.3.1 AyauTtop, AomKeH 061agatb 3HAHUSAMM U HaBblKamMM B cieayoWwmx obnacrtax:
a) nNpuHUMNbI, Npoueaypbl U MeTOAbl ayAnuTa.

Ayantop AonxeH 6biTb FOTOB K BbINONHEHUIO CAeAYOWUX AeNCTBUIA:

— NPUMEHEeHUI0 NPUHLMNOB, NpoLeayp U MeToA0B BHYTPEHHUX ayAuTOB;
— pe3ynbTaTUBHOMY MIAHUMPOBAHMIO U OpraHn3aLumn pabor;
— NpoBeAEeHWIO ayaAnTa B YCTAaHOB/IEHHbIE CPOKY;

- c6opy AaHHbIX NOCpenCTBOM PeE3YNbTAaTUBHOIO ONPOCa BbiCnylnBaHUNA Ha6}'II-OLI,EHMl‘/'I 1M aHan3a
AOKYMEHTOB, 3anucen u A3aHHDbIX;

— noAaTBepPXAEHUK OO0CTATOYHOCTU U NPUEMNEMOCTU CBNOETENbCTB ayaAuUTa ANA nogKpenieHunA
BblBOAOB ayauUTa U 3aKmoqum71;

— NoA4roToBKe OTYETOB NO ayaAuTy.
6) CUCTtemMa meHegXMeHTa Ka4yecTBa U CCbIJIOYHbIE OOKYMEHTDI.

[ns npumeHeHMA KpUTEPUEB ayAMTa, 3HAHWA U HaBbIKM B 3TOM 061aCTW AOKHbBI OXBATbIBATb:
— OCHOBoOMoNarawumne HopMmaTUBHble AOKYMeHTbl (B T.4. MC ISO 9001:2015) gokymeHTbl CMK
npeanpuAaTus;

— B3aumopgeicteume anemeHToB CMK npeanpuatus;

— NpUMeHeHUne CCbIZIOYHbIX AOKYMEHTOB K Pa3/IMvYHbIM CUTYaUUAM NPpU aygunTe;
B) OpraHn3auynoHHbIE MOMEHTbI.

[Na NOHMMaHMA NPUHLMNOB PaboTbl NPOBEPAEMbIX OTAEN0B ayAUTOP AOXKEH 3HATb CTPYKTYPY, OYHK-
UMK OTAEN0B M B3aMMOCBA3b C APYrMMU OTAEeNaMU.

7.3.1.1 O6wme 3HaHMA U HABbIKN PYKOBOAUTE/IEN ayANTOB NPOLLECCOB

PykoBoauTeNb ayauTa npolecca Ao/ KeH 06naaatb 06WMMM 3HAHUAMM U HaBblkamn CMK u, Kpome
TOro, AO/IKEH:

— YMeTb PYKOBOAMUTb ayAUTOPCKOM rpynnoi A No y4eHua 3aKIYeHmaA No pesyibTaTaM ayauTa;
— yMeTb NOAroTOBUTbL M 3aBEPLUNTb OTYET NO ayguTy;
— WMeTb onbIT paboTbl N0 NPOBEAEHNI0 KOHTPOIA UM NPOBEPOK.

7.3.2 CneumanbHble 3HaHMA U HaBblKK aygmuTtopos CMK

Ayantopbl CMK foKHbl 061a4aTh 3HaHMAMM U HaBblKamMu B caeayolmx obnacrax:

a) MeToabl U TEXHONOMUKU, UMetoLLLMe OTHOLWEHNE K KayecTBy

Ona nposepkn CMK 1 nonyyeHns Heobxo4MMbIX BbIBOAOB NO ayAuTy 3HAHMA U HaBblKK B 3TOM 0bna-
CTM [O/KHbI OXBaTbIBaTh:
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— TEepMMHONOTUIO MO KayecTBy;

— NPUHUUNBI MEHEAKMEHTA KauecTBa U UX NPUMEHEHME;

— MeToAbl MeHeAKMeHTa KauyecTBa (Hanpumep, CTaTUCTUUYECKME METOZbl, UCMOo/b3yemble npwu
onpeaeneHnn pesyNbTaTUBHOCTM MNPOLLECCOB, KayecTBa NPOAYKLMUW, CTabUAbHOCTU TEXHONOTMUYECKUX NpoLLec-
cos).

6) npoLecchbl U NPOAYKLUSA

ﬂ,l’lﬂ NMOHUMAHNA TEXHO/TOTUYECKUX OCO6EHHOCTEﬁ, MPnN KOTOpPbIX NpOoBOANTCA ayauT, HeO6XO,CI,VIMO
3HaThb:

— TEPMUHONOTNK, NPUMEHAEMYIO Ha NpeaAnpuUAaATUNn,
— B3aMMOCBA3b MeXAay npoueccamu CMK n ux anemeHTamu.

7.4 I'Iop,,u,ep»(aHme M noBbllWeHNnEe KOMNETEHTHOCTU

MOCTOSAHHbIN pPocCT I'IpOd)ECCMOHa}'IVBMa aAyanTopoB JOCTUraeTCA 3a cHeT A4ONO/THUTENIbHOIO NPakKTU4ye-
CKOro onbliTa, O6y’~IEHVIFI CTaXXMPOBOK, CamonoarotoBku, noceweHnaA COBeu.I,aHMVI, ceEMMHapoB U KOHd)EpeHLI,MVI.

AyauTopbl 4OIXKHbI NOAAEPKUBATL U EMOHCTPUPOBaTb CBOKO KOMMNETEHTHOCTb B NPOBeAEHNN ayauTa
NOCTOAHHbIM y4acTMem B ayautax CMK.

7.5 OueHKa ayanutopos
7.5.1 OueHKa aygMTopoB NPOUCXOAMT Ha caeayloWmnx sTanax:
- HavyanbHOEe OUEeHMBaHUE UL, }KenalLWmx CTaTb ayanTopamu;
- OoLeHMBaHWeE ayaMTOPOB, KaK YacTu npolecca GopMMpPOBaHMA ayANUTOPCKOM Fpynnbl;
- NOCTOSAHHOE OLLEHMBAHWE XapPaKTEPUCTUK ayaAuTopa C Lenbio naeHTnduKaumm notpebHocten,
HEeOHXO4MMbIX AN1A NOAAEPKAHNUA U YAYYLIEHNA 3HAHUI U HABbIKOB.

7.5.2 OueHKa BK/OYaeT YeTblpe OCHOBHbIX 3Tana:
7.5.2.1 3Tan 1. UaeHTUGUKALMA NNYHBIX KAauyecTs, 3HaHUI HaBbIKOB A1 COOTBETCTBMA NOTpebHOCTU
BHYTPEHHMUX ayAUTOB Ha NPeanpUATUM.

7.5.2.11 NaeHTUPMKaLMIO INYHBIX KaYecTs, 3HAHWI M HAaBbIKOB A1 COOTBETCTBMA NOTPebHOCTH
BHYTPEHHUX ayAMTOB Ha NPeAnpUATMK, a TaKKe NPorpaMmbl ayauTa ocylecTBaseT [eHepanbHbI ANPEKTOP B
cootBeTcTBMM ¢ TOCT P MCO 19011-2012 v TpeboBaHMAMM HACTOALLErO CTaHAApTa.

7.5.2.1.2 JInyHble KauyecTBa, 3HAHWA WM HABbIKM ayAUTOpPA, COOTBETCTBYHOLLIME MOTPEOHOCTAM
npoBeAeHUA BHYTPEHHUX ayANTOB NpeanpuATUA, OLLEHUBAIOT:

a) leHepaNbHbIN ANPEKTOP U UHKEHEP MO KAYecTBy Npu

- HaYa/NIbHOM OLLleHUBaHWUWN KaHANAATOB B ayAUTOPbDI;

- Ha3HaYeHMU PyKOBOAMTENA ayauTa npouecca (yTBepKAeHWe Nporpammbl NPOBeAEHUA BHYT-
PEHHUX ayAnNTOB);

6) pyKOBOAMTENb ayAnUTa npouecca - npu GopMUPOBaAHUM ayAUTOPCKOM Tpynnbl (NAaH KOHKpeT-
HOro BHYTPEHHEro ayauTa nogpasaeneHums).

7.5.2.2 3Tan 2. OnpegeneHne KPUTepPMEB OLEHKMU.

KpVITepMFIMM OLEHKWN ayAUTOPOB ABNAKOTCA:

- BbiCLlee o6pa3OBaHme;
- KO/1M4eCTBO NpoBeaeHHbIX ayanToB




ZETSCAN-TC-TF-QMS-9.2 Pepakuus: 1 Ctpanuua 13 u3 18

Revision: 1 Page 13 of 18
7.5.2.3 Jtan 3. MeToa oUeHKU
Tabnuua 1
MeTop, oueHKku Lenb Mpumepsl
AHanus 3anuceu MpoBepKa KBannduKaumm | AHanums 3anuce o6 obpasoBaHUK, CTaxke paboTbl,
(aHkeTa ayautopa) | ayguTopa KO/MYECTBO NPOBEAEHHbIX ayAUTOB, B TOM YncC/e B
KauyecTBe pyKOBOAMTENA ayAnUTa NpoLecca
(rpynnbi)
AHanus MonyyeHune nHpopmaumm | AHaaM3 oTYeTa MO ayauTy, B TOM YUC/Ie OT3bIBA PY-
[eAaTeNbHOCTH Tam, rge npamoe Habao- | KOBOAUTENA NPOBEPAEMOro NoApasaeeHns o
nocne aygmuTa AEeHne HEBO3MOXKHO MAK | NpoBeAeHun ayauTa, obcyKaeHne NnpoBeseHHOro
Henpuemaemo ayguTa c pykoBoauTeNeMm rpynnol

7.5.2.4 3Tan 4. MNpoBegeHne OUEHKN.
C6op nHbopmMaLMmn 0 NepcoHane oCyWecTBAAET MHXKEHEP NO KayecTBY, CPaBHUBAET C KPUTEPUAMMU,

YCTAaHOBJ/IEHHbIMW Ha 3Tane 2, AosoaunT 00 cBeaeHuA FeHepaanoro ANPEKTOopPa nNpun aHannse CMK 3a roa.

Ecnn nepcoHan He COOTBETCTBYET KpUTepUaM, FeHepasbHbIi AMPEKTOP YKa3biBaeT Ha HE0bX0AMMOCTb
A0NONHUTENbHOTO 0byYeHMA, NpuobpeTeHMa onbiTa PaboTbl U (MAK) yyacTua B ayauTe, Nocae Yero NnpoBoaAT
NOBTOPHYIO OLEHKY.

8 OTBeTCTBEHHOCTb U KOHTPOJIb

8.1 OTBETCTBEHHOCTb 3a BbINO/IHeHWe TpeboBaHMIA HAaCTOALLErO CTaHA4APTa HECYT PYKOBOAMUTENN OT-
0eN0B, B COOTBETCTBMM CO OPraHM3aLUMOHHOM CTPYKTYPOW NpeanpuaTms.
8.2 KOHTpOo/b BbINONIHEHUA TPe6OBaHUI HACTOALLEro CTaHAAPTA OCYLLECTBAAET UHMKEHEp NO Kaye-

CTBY.
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MpunoxxeHune b

OTBETCTBEHHOCTb PYKOBOAUTENA ayauMTa npoLiecca
No BHYTPEHHUM ayauTam

PykoBoguTenb npouecca (rpynnbi) No BHyTPEHHWM ayanTam HeceT OTBETCTBEHHOCTb 3a ynpaB/eHue
ayamMToM, BK/IlOYatoLLero B cebs:

- nAaHUpoBaHMe ayaAUTOB NpoLecca U nogpasaeneHuii, oTBETCTBEHHbIX 3a BUAbI AeATENbHOCTH,
BXOAALME B CXEMY NpoLecca;

- OpraHM3aumio U HanpaB/ieHUsA paboTbl Y1EeHOB rPynnbl NO ayauTy;

- COCTaB/IEHME U BbINOJIHEHWE NIAHOB NPOBEAEHNA BHYTPEHHUX ayAMTOB NoApasaeneHuid, BXo-
AAlLMe B CXeMy NpoLecca, U pasbAcHeHMe Lenielt ayauTa ero y4acTHMKam, 3a onpegeneHue Lenei obnactum un
KpUTEpUeB A1 KaxK40ro NpoBoAMMOro ayauTa;

- npeAcTaBAeHWE Y1EeHOB ayAUTOPCKOM rpynnbl PYKOBOACTBY NPOBEPAEMOro noapasaeneHus;

- npoBefeHue ayguTa B yCTaHOBAEHHbIE CPOKM;

- 06bEKTMBHOCTb OLLEHKM pe3ynbTaToB ayauTa;

- NOAroTOBKY M 3aBeplleHne OTYETOB No ayaAuTy NnogpasaeneHuid, OTBETCTBEHHbIX 33 BUAbI gen-
TeNbHOCTW, BXOAALME B CXEMY MpOLLecca;

- NOAroTOBKY M 3aBeplUeHMe CBOAHOMo oTYeTa Mo ayaAuTy npoLecca;

- obecneyeHne KOHOUAEHUMANBHOCTU Pe3yNbTaTOB ayauTa;

- OCYLLEeCTB/IEHNE KOHTPOSA 3a BbINOJAHEHWEM U BepUPUKALUIO

- KOPPEKTUPYIOLLMX MEPONPUATUIA, PETUCTPALLMIO PE3YbTaToB;

- COXPaHHOCTb M BeAeHNe AOKYMEHTaLUnN B TedeHMe NpoBeAeHMA ayauTa, U nepesaya ee B No-
HOM 06beme rnaBHOMY TEXHONOTY, PYKOBOAUTE/IO NPOL,Eecca U PyKOBOAUTEIO NPOBEPAEMOro NoApasaeneHus.

OTBeTCTBEHHOCTb ayANTOPOB

AypuTopbl OTBEYAlOT 3a:

- ncnosHeHune TpeboBaHMN MPOBOAMMOrO ayauTa;

- coobuieHne M pasbsAcHeHMe TpeboBaHWUI ayAUTa NepcoHany NpoBepseMoro nogpasgene-
HUSA;

- 3¢ deKTMBHOE U pe3ynbTaTUBHOE NJAaHUPOBAHWUE U BbIMOJIHEHME BO3NOXEHHbIX Ha HUX 0653aH-
HOCTEeW;

- OOKYMEHTUPOBaHWE HabloaeHNN;

- coobuieHne pesynbTaToB ayAUTa PyKOBOAUTENIO FPYNNbl;

- nogaep:XaHue B NOpPALKE U COXPAaHHOCTb AOKYMEHTOB, OTHOCALLUXCA K ayauTy;

- COTPYLHMYECTBO C PYKOBOAUTENEM TPYMMbl U OKa3aHWe eMy NOALEPIKKM.
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MpunoxxeHune B

dopma nporpammbl NpoBeaeHNA BHYTPEHHUX ayamToB npoueccos CMK

YTBEPHKAAIO

leHepanbHbIN gUpPeKTOp

(mnognuce) (®N0)

« » 201 r.

Mporpamma nposBeaeHMA BHYTPEHHUX ayAUTOB
npoueccos CMK Ha 20__ rop,
Llenb ayanTos:

Mpoueccbl CMK

Otaen npea- 01, OueHka
npuATUA HanmeHoBa- | yoosnetso-
HWe npoLecca | peHHOCTH
notpebutena
Cpok ayguTa
deBpanb
(mecawu)

Pykosoautenb | HavyanbHuK
ayauTta npo- | NpousBoj-
uecca cTBa

OTtaen MNMpownssoactso +
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Mpunoxenue

AKT Ne
BHYTPEHHEero KOHTpPonA NPou3BOACTBA

oT«___ » 201 _r.
O6beKT KOHTpONA:
KoHTponb nposoaun:
Pe3ynbTatbl KOHTPOANA:
Ne OnucaHune HecooTBeTCTBUA OTBeTCTBEHHbIN MpumeyaHue

MHKeHep No KayecTsy oNno
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